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- Shared decision-making in health care. Achieving evi-
dence-based patient choice (2nd edition, Edited by Ed-
wards A and Elwyn G). Oxford University Press, 2009.

- Changing Professional Practice (Edited by: Thorsen T
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and Mikeld M) Copenhagen: Danish Institute for Health
Services Research and Development, 1999. http:// www.
dsi.dk/projects/cpp/Monograph/DSI9905.pdf

- Grol R, Wensing M, Eccles M. Improving Patient Care:
The Implementation of Change in Clinical Practice. Ox-
ford: Elsevier, 2005.

- Fretheim A, Schenemann HJ, Oxman AD. Improving the
use of research evidence in guideline development: 15.
Disseminating and implementing guidelines. Health Re-
search Policy and Systems 2006, 4:27. http:// www.health-
policy-systems.com/content/4/1/27

- NorthStar - how to design and evaluate healthcare quality
improvement interventions. The ReBEQI Collaboration
2005: http://www.rebeqi.org/?pageID=34&ItemID=35

- Iles V, Sutherland K. Organisational Change. A review for
health care managers, professionals and researchers. 2001.
London, National Co-ordinating Centre for NHS Service
Delivery and Organisation R & D http:// www.sdo.nihr.

ac.uk/files/adhoc/change-managementreview.pdf.

P 1 S

- Cochrane Consumers and Communication Review
Group Resource Bank: http://www.latrobe.edu.au/chcp/
cochrane/resourcebank/index.html - The Cochrane Con-
sumers and Communication Review Group is part of the
Cochrane Collaboration, an international, non-profit
organisation that aims to help people make wellinformed
decisions about healthcare. The Consumers and Com-
munication Review Group co-ordinates the production of
systematic reviews of interventions which affect consum-
ers' interactions with healthcare professionals, services
and researchers. This resource bank is a list of Cochrane

systematic reviews relevant to people's health communi-
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cation and participation needs, and has been produced by
manually searching The Cochrane Library.

- Cochrane Effective Practice and Organisation of Care
(EPOC) Review Group: http://www.epoc.cochrane.org/
en/index.html - EPOC is a Collaborative Review Group
of the Cochrane Collaboration and produces systematic
reviews of educational, behavioural, financial, regulatory
and organisational interventions that are designed to im-
prove healthcare professional practice and the organisa-

tion of health care services.
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